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Media Release
PHONO launches NEW 475W back-contact, dual-glass panel 
PHONO has announced their new Quasar 475 W back-contact, dual-glass, bifacial solar module for the Australian market, combining premium build quality with proven durability in coastal, hot and high-wind regions. The module introduces N-type back-contact (BC) cell technology, a dual-glass construction for extra strength, and factory-verified salt-corrosion resistance, with shading optimisation to help sustain output when parts of a string catch shade. 
The panel was officially launched at All-Energy Australia at the Supply Partners stand last month and will start shipping to installers from late December 2025. Feedback from those that viewed the panel was very strong.
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What’s new (and why it matters)
Back-contact N-type cells: Conductors are moved to the rear of the cell to reduce front-side shading, helping lift module efficiency and maintain output in real-world conditions where strings can see intermittent shade. The datasheet lists 23.27% module efficiency at STC.
Dual-glass strength: A 2.0 mm front glass paired with 1.6 mm back glass creates a rigid laminate that resists micro-cracking, eliminates moisture ingress (a common failure point in other panels) and enhances long-term reliability, when compared with plastic backsheets. The module has undergone increased hail-impact and cyclone testing with static load ratings of 5,400 Pa (front) and 2,400 Pa (rear).
Bifacial energy gain: the bifacial, dual-glass module, can harvest light from both the front and rear, boosting output in bright or reflective environments compared with non-bifacial panels.
Performs when it’s hot: Published temperature coefficients include Pmax −0.26%/°C, supporting stronger performance on scorching summer days.
Better in shade: Optimised shading technology is designed to improve energy yield under partial shading scenarios typical of urban rooftops.
Built for the coast: The 475 W carries a high salt-corrosion rating with salt mist certification, and cyclone testing, making it a strong option for seaside installs.
Warranty and local support
Residential installations are covered by a 30-year product warranty and a 30-year linear performance warranty to 88.5% at year 30 (1% first year, then 0.35%/year). 
PHONO maintains a local Australian presence with Australian-based technical and warranty support, reducing risk for homeowners and installers over the life of the system.
“We believe the new Phono panel is one of the best on the market. Back-contact plus dual-glass AND bifacialality isn’t just for show. It’s about stronger energy yield in real homes, over decades, with fewer compromises in heat, wind or salt air,” said John Degotardi, Co-founder of Supply Partners. “With a 30-year product and performance warranty for residential systems and local support, Phono is seriously better than similar panels with plastic backsheets.”
Availability 
The ‘Quasar’ 475 W will be available for installers to order exclusively from Supply Partners and sold nationally via PHONO Partners and PHONO Premium Partners, with marketing resources, training and co-branded materials available through the program.  
Key published specifications (Quasar 475 W)
	Spec
	Value

	Model
	PS475L7GFH-18/VBH

	Rated power (STC)
	475 W

	Module efficiency
	23.27%

	Temperature coefficients
	Pmax −0.26%/°C, Voc −0.20%/°C, Isc +0.05%/°C

	Construction
	Dual-glass (2.0 mm front / 1.6 mm back), anodised aluminium frame

	Size / weight
	1800 × 1134 × 30 mm, 23.5 kg

	Max system voltage
	1,500 V DC

	Junction box
	IP68

	Connectors
	Stäubli MC4-EVO2

	Static load ratings
	5,400 Pa (front), 2,400 Pa (rear)


All values per the current datasheet.
About PHONO in Australia
PHONO is a Bloomberg Tier 1 manufacturer and PVEL Top Performer with decades of group experience via SUMEC/SINOMACH. The brand conducts extensive environmental and quality testing and is well-recognised by Australian installers. https://phonosolar.com.au/
About Supply Partners:
As an Australian owned and grown solar distribution business, we focus on offering quality products from diversified manufacturers that will stand the test of time and support Australians with local offices, warranties and service. Not just a box mover, we also support our customers with technical assistance and training (via our related business New Energy Training). We're here to be your partner in the Australian Solar Industry. https://supplypartners.com.au/
Media contact
Supply Partners Group on behalf of PHONO:
Wade Curtis
0427 168 276
Wcurtis@supplypartners.com.au
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